
Starter Guide

Connect buyers, suppliers,  distributors, professionals, innovators, developers and more, in one place. 



The B2B homepage provides a glance at companies, products and trade 

information posted by registered users. More details are just a few clicks away. 

Area A

Where banners and videos of companies and products showcase on a rotating 

basis. A recommended list right next to it shows items randomly or shows filtered 

results as per users’ preferences.

Area B

The latest information on buying, selling, investing, licensing and more, will go 

here. The most viewed/clicked will remain on top two marked ‘hot’.  

Area C

Where news, companies and (promoted) video footages will appear. Company 

logos display randomly or based on users’ preference setting.

Go to Healthcare+ B2B

Healthcare+ B2B- Overview
Online Partnering and Matchmaking, Undisrupted.

A

B

C

https://www.taiwan-healthcare.org/enUS/log-in
https://www.taiwan-healthcare.org/enUS/log-in
https://www.taiwan-healthcare.org/enUS/log-in


Please be sure to follow the given date below to help you get your products into right hands, work with 

right partners, or even identify new markets. 

5 October :: 

When Healthcare+ B2B makes debut in front of the public. All contents, except for contact details, can be 

viewed and searched by non-registered users. Be sure to complete your company profile and relevant 

settings for generating useful leads.

1 November ::

When ‘request a meeting’ function activates for registered users. From this day on, registered users can 

respond to meeting request(s) and make a meeting request and then discuss into details on meeting 

arrangement- online or onsite.  

2-5 December ::

When the in-person trade fair Healthcare+ Expo takes place. B2B registered users, some are Expo 

exhibitors, will present onsite and meet new contacts there. 

Healthcare+ B2B- Key Dates
Online Partnering and Matchmaking, Undisrupted.



I. Activate Your Account

II. Company Profile

III. Information on Product, Service or Technology

IV. Business Contacts

V. Meeting Management

VI. B2B Matchmaking Preference Setting

Connect buyers, suppliers,  distributors, professionals, innovators, developers and more, in one place. 



Active Your

Account



I. Activate Your Account

1. You will receive an email with the link to active your account. 

Simply setup your password then hit “Submit”.

2. Login with your account and password. Your 

email is your account.  

3. You will now be able to create a B2B profile.

Switch to language setting

Your account (Email)      

Your password      

B2B guide Forgot password? 

Login 



Company

Profile



II. Company Profile- Generic Information

Find Company | Find Products | B2B Information | Meeting

Start with Your Company Profile

You will see “Edit company profile” as shown below- one on top and the other sitting on a drop-down menu. The more 

complete of your company profile, the better it will generate useful leads.



II. Company Profile- Generic Information

Edit Company Profile

The first impression matters. Your company profile will be seen 

and searchable for anyone who visits B2B- from 5 October 

onwards. 

1. Booth No.: If your company participates purely online, 

simply fill in ‘N/A’. 

2. Company information: Briefly describe what your company 

does and offers, what makes your company stand out 

backed with key facts such as client success delivered, 

markets covered, breakthroughs achieved. (A page-long 

company history certainly not suggested)

3. Video(Youtube): Share your YT link here, if any. Find the 

tool bar right below your video and click on “Share” to copy 

the link. 

1.

2.

3.



II. Company Profile- B2B Information

4.
Edit B2B Information

Please indicate what you look for as a Buyer, Supplier, or 

both. The list is designed to navigate demand-supply 

opportunities.

4. As a Buyer: please be specific about your interest or 

request for procurement, purchasing, contracted services 

and/or partnerships. It may look like:

• Look for electronic components- medical power supply, 

battery, for hospitals.

• Source suppliers with ECGs, quantity 2,000.

• Call for HIS developers, project-based, for intensive 

care unit, OOO Hospital.

Please refer to p.12 for more examples



II. Company Profile- B2B Information

4.

Edit B2B Information

Please indicate what you look for as a Buyer, Supplier, or 

both. The list is designed to navigate demand-supply 

opportunities.

4. As a Supplier: please be specific about your specialty 

products/services/technologies on offer and buyers (e.g. 

distributor, laboratory, hospital) you wish to engage. It may 

look like:

• Hand-held ultrasound provider looking for regional 

distributors covering SEA markets.

• Technology licensing- novel bioprinting implants in 

search of commercialization partners.

Please refer to p.13 for more examples



II. Company Profile (continued)- B2B Information

From Buyers

• Source health IT system developers with experience in 

healthcare, for a telemedicine project, cardiology

• Procurement of medical laser lenses, Qty 1,000, for specs 

please contact us

• Find partner in developing oral sustained-release drug dosage, 

polymers/lipids excipients

• Call for CDMO- Dendritic cells manufacturing partnership

• Haemodialysis centre looking for patient monitoring 

systems/solutions

B2B Information on Homepage

The list will appear on Healthcare+ B2B homepage. Please 

refer to below for more examples- Words displayed are 

capped at 20 max.



II. Company Profile (continued)- B2B Information

From Suppliers

• Look for distributors, SEA markets for AI diagnostic software for 

diabetic retinopathy

• Tech licensing- exclusive adjuvant technology, Taiwan only

• Handheld ultrasound solution provider welcome to contact for 

pricing and product info

• Call for partners & vendors for 2022: Taiwan’s largest biomedical 

cluster

• Biosensor design, R&D and bespoke services

• Novel startup looking to work with GI doctors interested in colon 

cancer screening technology

B2B Information on Homepage

The list will appear on Healthcare+ B2B homepage. Please 

refer to below for more examples- Words displayed are 

capped at 20 max.



II. Company Profile (continued)- B2B Information

5.

Edit B2B Information

5. Business Type: Be sure to tick which best describes your 

company. This will present as tags in order to create a filter 

for everyone to search by. 



II. Company Profile- Finished Page

For reference only



Information on Product, 

Service or Technology



III. Information on Product, Service or Technology 

Find Company | Find Products | B2B Information | Meeting

Provide information on what you have to offer

You can add information on your products or services by clicking on “Product/service List”.

And then click on “Add new”.



Add Products/Services

1. What’s on offer: To add new item, you will see ‘What’s on offer’ 

and next to it a drop-down list showing ‘Products’, ‘Services’ and 

‘Technology/pipeline/platform’. Please refer to the following for 

definition.

• Products: For products that have been commercially 

available in market.

• Services: For services, including pharmaceutical contracted 

services, that have been commercially available in market.

• Technology/pipeline/platform: For technologies, pipelines, 

platforms used, and for products being developed/in 

development. 

III. Information on Product, Service or Technology 

Find Company | Find Products | B2B Information | Meeting

What’s on offer *1.

Products
Services
Technology/pipeline/
Platform



Edit Products/Services

2. Product Information: Where you can provide brief introduction 

to your products and/or services.

3. Areas of application: Where you describe in which areas / 

body parts / industry sectors / intended use, etc., that your 

product is used or best for.

4. Features / Strengths: How your product compares or 

differentiates, e.g. what problems addressed, clinical outcomes 

improved, special functions that has proven record of success.

5. Supporting Document: Where you can upload document on 

specs, pricing and promotional materials.

6. Product/Service Category: Similar to the one you see in 

Company Profile section but you may change as per 

products/services/technologies offered.

III. Information on Product, Service or Technology (continued)

2.

3.

4.

5.

6.

Choose a file



III. Product, Service or Technology- Finished Page

For reference only



Business 

Contacts



Find Company | Find Products | B2B Information | Meeting

Add Business Contacts

As a B2B administrator, you can add as many contacts as needed, or add contact persons fit for purpose- business 

development, procurement, research, sales, etc.

IV. Business Contacts



IV. Business Contacts

Add / Edit Business Contacts

You can add as many contacts as needed. Contacts 

here will appear on a meeting attendee list when it 

comes to meeting management.

1. Add new business contact: you can add as many 

contact persons as needed for different products or 

services.

2. Provide contact information.

3. To delete a contact, simply select the person from 

the list and hit “Delete”.

1.

2.

3.

Find Company | Find Products | B2B Information | Meeting



Meeting 

Management



V. Meeting Management- Overview (to be activated on 1 Nov.)

■ 找機構 ■找產品 ■找技術 ■找服務 ■商洽情資 ■會議預約 Meeting Overview

You will see new message(s) when:

• You have new meeting request(s)

• You have update(s) on meeting scheduled

• Message sent by someone to you

Your meeting status- confirmed, pending on your 

reply and awaiting for response- will show here.

Your meeting list- the list can be viewed by date 

and status.

1. New message(s), if any, for a particular meeting.

2. Click to see meeting information.

3. Click to see company information.
1. 2. 3.

Find company | Find Products | B2B Information | Meeting

Meeting Status 

Find company | Find Products | B2B Information | Meeting



V. Meeting Management- Request a Meeting (to be activated on 1 Nov.)

Request a Meeting (1)

You can, from 1 November onwards, request a 

meeting or reply to a meeting request. 

To request a meeting,  go to a company profile 

of your interest and you can request a meeting 

from there.

By hitting “Request” button, you will be taking 

next step to complete the meeting request. 



V. Meeting Management- Request a Meeting (to be activated on 1 Nov.)

Request a meeting (2)

After “request” button is hit, you will see this page.

1. Choose from the drop-down menu in which 

area or product you would like to discuss 

further. 

2. Describe briefly the meeting purpose here.

3. Assign someone from your company to attend 

the meeting. The system will automatically 

email the account administrator and meeting 

attendees. 

(refer to p.23 for managing contacts)

4. Hit “Submit”.  

4.

To IBMI Taiwan

B2B Information

Demand

Supply

I’m interested in

Product

Technology

Service

Please select   

Please select   

Please select   

Please select   

Please select   

Purpose of meeting*

Meeting attendee- Your company*

Request a meeting

Please select   

Describe briefly

1.

2.

3.



V. Meeting Management- Reply to a Meeting (to be activated on 1 Nov.)

Accept Decline

New Age MedTech Co.

Sysco Medical Imaging Solution

Hi, my name is Ray Chen, a representative of  NTC Hospital. I am sourcing medical imaging 

software for procurement, possible for a chat to find more about your product and pricing 

range? Thank you.

Accept or Decline a Meeting

When you have a meeting request, you can either accept or 

turn down the request. 

Accept a Meeting
Upon accepting a meeting, you will be prompted to assign a 

meeting attendee from your company and leave a message to 

the requester. 

 Once a meeting has been accepted, you can start 

messaging the requester about when, where or how (online 

/ onsite) for the meeting. 

Decline a Meeting 
When you choose to decline a meeting request, there will be no 

further action to take. 

Meeting request from



V. Meeting Management- Messaging (to be activated on 1 Nov.)

Meeting Messaging 

When a meeting is accepted, you will see this meeting 

sitting on your Meeting List. The system allows messaging 

between meeting requester and requestee.

Submit Message
If you add any new message, hit “Submit” to save your 

message.

Add to My Meeting Calendar
You can add a confirmed meeting to your meeting calendar. 

Only the meeting with set time, date and location can be added 

to your meeting calendar. 

Cancel Meeting
The meeting can be cancelled and messaging will not go on. 

Accept Decline

Hi, my name is Ray Chen, a representative of  NTC Hospital. I am 

sourcing medical imaging software for procurement, possible for a chat 

to find more about your product and pricing range? Thank you.

Attendee- Your company

Meeting No. 000022

Attendee- Other company

Silvia Fan

Ray Chen

Messages

Add New Message*

Submit Add to my meeting calendar Cancel meeting

Silvia Fan 2021-10-15  09:20:39    

Great, any date suggest for a meeting?

Ray Chen 2021-10-15  09:45:07   

Can you do Tuesday 19, 13.30 TPE time? 



V. Meeting Management- Calendar (to be activated on 1 Nov.)

Meeting Calendar 

Blue: Onsite meeting

Green: Online meeting

Grey: Meeting completed

Find Company | Find Products | B2B Information | Meeting

 Onsite      Online       Completed

CBA Biotechnology Co.

Online 

Remarks



B2B Preference 

Setting



VI. B2B Matchmaking

2.

■ 找機構 ■找產品 ■找技術 ■找服務 ■商洽情資 ■會議預約

Manage B2B Matchmaking 

Preference

1. Go to Matchmaking Preference.

2. Tick the following options for the system to 

create a filter as per your preference.

3. The system will return matchmaking results 

which display on B2B homepage.

Find company | Find Products | B2B Information | Meeting

1.

• NTU virtual optical biopsy system

• iNAP sleep treatment for apnoea

• KneeBO joint exoskeleton

• Retina Stereotactic Surgery 

Navigation System

• PuriBlood New Leukocyte 

Reduction Solution

Find company | Find Products | B2B Information | Meeting

Recommended for you 3.



Contact Information

Healthcare+ B2B enquiries

Silvia Fan, Manager

silvia@rbmp.org.tw

Partnership enquiries- international  

David Yang, Consultant

fmyang@rbmp.org.tw

mailto:silvia@rbmp.org.tw
mailto:fmyang@rbmp.org.tw

